August 4, 2010

Dear Fair Patron,

On behalf of the entire Big Fresno Fair Management Team and staff, | want to thank you for
purchasing a ticket for the Chubby Checker and The Turtles featuring Flo & Eddie concert on
Thursday, October 14™. We wanted to inform you that the concert date has been changed to
Saturday, October 9" and will now feature Chubby Checker & The Buckinghams. Unfortunately,
The Turtles were not able to make the date change. The Buckinghams were the kings of the late
1960’s, capitalizing on the British Invasion although they are from Chicago. In 1967, Billboard
magazine labeled them “The Most Listened to Band in America,” behind their defining, chart-

topping hit “Kind of a Drag” along with a cluster of other radio hits.

We hope that you will still join us for this great concert at the 2010 Big Fresno Fair on October 9™.
However, if you do not wish to attend this concert you must contact the Fair before August 31, 2010

to receive a refund on your concert tickets. No refunds will be made after August 31°.

For your convenience, we can refund concert tickets purchased with a credit card automatically over
the phone by calling (559) 650-3247. All tickets purchased with cash or a check will be refunded in
person at the Fresno Fairgrounds Box Office beginning Wednesday, August 4™. You must bring
your tickets with you to receive your refund for cash or check purchases. The Box Office is located
at 1121 S. Chance Ave., Fresno, CA 93702. The box office is open from 9:00 a.m. to 4:00 p.m.,
Monday - Friday.

Again, we thank you for your patronage and apologize for this inconvenience.

Sincerely,

Stacy Rianda
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