July 30, 2010

Dear Fair Patron,

On behalf of the entire Big Fresno Fair Management Team and staff, | want to thank you for
purchasing a ticket for the Julianne Hough & Joe Nichols concert on Friday, October 8"
Unfortunately, Julianne Hough has accepted a movie role, forcing her to cancel her appearance at
The Big Fresno Fair with Joe Nichols. Joe Nichols will now be joined by Stealing Angels, a new,
up-and-coming country trio that includes Jennifer Wayne, Caroline Cutbirth and Tayla Lynn who
will be touring with Keith Urban in 2011. Jennifer Wayne is the great-granddaughter of movie star
John Wayne and Tayla Lynn is the great-granddaughter of actress and country music legend Loretta

Lynn. For more information on Stealing Angels visit http://stealingangels.com.

We hope that you will still join us for this great concert at the 2010 Big Fresno Fair on October 8.
However, if you do not wish to attend this concert you must contact the Fair before August 31, 2010

to receive a refund on your concert tickets. No refunds will be made after August 31°.

For your convenience, we can refund concert tickets purchased with a credit card automatically over
the phone by calling (559) 650-3247. All tickets purchased with cash or a check will be refunded in
person at the Fresno Fairgrounds Box Office beginning Monday, August 2". You must bring your
tickets with you to receive your refund for cash or check purchases. The Box Office is located at
1121 S. Chance Ave., Fresno, CA 93702. The box office is open from 9:00 a.m. to 4:00 p.m.,
Monday - Friday.

Again, we thank you for your patronage and apologize for this inconvenience.

Sincerely,

Stacy Rianda

Deputy Manager Il 1121 S. Chanice Avenue, Fresno, California, 93702-3707
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